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Members of the Committee are asked to: 

 Note the contents of the report 
 

Quality statement: 1, 6, 7, 10, 13, 14 

 
This report includes data from user reviews and Friends and Family Test ratings on the 
feedback centre from 1 December 2016 to 30 December 2017. 
 
The top three themes that people commented on during this period were: 
 

1. Treatment and Care 
2. Staff 
3. Access to services 

 
Sentiment for treatment and care is largely positive: the majority of comments in this area 
related to treatment explanation, of which 91% were positive. 
 
In addition, experience of staff within this period was also very positive (80%). Most 
comments relating to staff attitudes. In contrast, comments on accessing services are overall 
very negative (68%).  
 
The majority of comments over this 12 month period relate to hospitals (114 comments) and 
GPs (64 comments). Most hospital comments are about the Queen Elizabeth Hospital, with a 
sentiment analysis of 72% positive, 9% negative and 9% neutral. 
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Services Services reviewed 

  

Sentiment 

 

Average Healthwatch rating 

 

Average individual Healthwatch rating 
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Themes Tagging 
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[Type a quote from the document 
or the summary of an interesting 
point. You can position the text box 
anywhere in the document. Use 
the Drawing Tools tab to change 
the formatting of the pull quote text 
box.] 
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Friends and Family 
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